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UTILITIES AND COMMUNITY  
FACILITIES ELEMENT 

 
 
 
 
 

People and communities need a whole host of community-type facilities and services. Some of 
these services are needed to provide basic levels of health and safety, while others help to 
maintain a high quality of life, foster job creation and create a sustainable economy. 
 
Historically, the distinction between private-sector services and those provided by the public 
sector was quite clear. However, this distinction can be quite different from community to 
community and can shift within a community over time. With the trend of privatization, 
private-sector companies now offer some services historically provided by government. 
Likewise, some services typically thought of as private-sector ventures, are now in the realm of 
the public sector. 
 
The provision of community-type services is a key element of this Plan and follows the general 
direction established by the Land-Use Element. As the population of a community grows, it 
may be necessary to build more facilities or consider providing new services. 

 
 
 
 
 

The intent of this element is to provide basic information on the community-type services 
currently offered in the village of Twin Lakes and town of Randall with the exception of 
transportation related facilities, 
which are addressed in another 
separate element of this Plan (Exhibit 
F-1). The location, use, capacity and 
extent of services are identified for 
both public- and private-sector 
utilities and services. 
 
All of this will help to identify what 
public services should be expanded 
or rehabilitated and what if any new 
services could be provided to address 
an unmet need. 

 
 
 
 
 

Water Facilities  
Neither the Village nor the Town has a municipal water system. Water is obtained for homes 
and businesses from individual wells, shared wells or neighborhood wells. 
 
Several problems are associated with this system. One of these, as shared by residents who 
responded to the community survey, is the concern that individuals in many households are 
susceptible to contaminated water, which could result in health problems. The Lakewood 

 
 
General Overview 

 
 
Existing Facilities and Services 

§ Identify and describe the full range of community-type services currently 

provided. 

§ Identify the capacity of these services. 

§ Identify unmet community wide needs. 

§ Identify what public facilities will need to be expanded in the future to 

accommodate additional residents and commercial and industrial uses. 

§ Develop goals and objectives that will accommodate the needs of 

current and future residents. 

Exhibit F-1.  Basic Objectives of the Utilities and Community Facilities 
Element. 

 
 
Objective of Element 
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School occasionally must restrict the use of water fountains because of water quality problems. 
Another problem is both communities have high fire ratings (9 on a 10 point scale), which 
result in higher fire insurance policy rates. 
 
Wastewater Facilities 
The Village has a sewer collection and treatment service available to its residents. The 
collection system is approximately 250,000 feet and operates with 11 lift stations. The plant 
utilizes an activated sludge process with effluent screening, ultraviolet light disinfection, 
phosphorus removal and aerobic digestion. The outfall liquid, approximately 650,000 gallons 
per day, flows into Bassett Creek and the Fox River. Given the fact that the sewerage is not 
monitored at the homes and businesses, it is very difficult to estimate the amount of clear 
water that is seeping into the sewer system. Regardless of the amount, it is removing 
groundwater from the Twin Lakes drainage area and placing it into the Fox River system. The 
Twin Lakes system cannot afford to loose groundwater because of its direct affect on the water 
quality of the Twin Lakes. 
 
The town of Randall has an Urban Service Area surrounding Powers Lake and Benedict Lake, 
which legally permits the installation and operation of a municipal sewer system. However, to 
date no system has been developed. 
 
Alternate Water and Wastewater Facilities 
With the location of the Town and Village on the glacial drift underlain with many feet of 
sedimentary sandstone and limestone, local residents and the municipalities, if they choose, 
have a number of options in searching for groundwater. With the Twin Lakes sewage treatment 
plant operating at only 50 percent of its capacity, the Village can expand the number of users 
on its systems. This expansion would benefit residents both within and outside of the Village. 
 
Storm water Management Facilities 
Twin Lakes and Randall are rather unique given their location on many small drainage divides 
that have some internal drainage and soil capable of absorbing groundwater. Although this is 
currently not a major problem, the stormwater needs to be controlled at its source. 
 
Electric Utility 
The residents of the village of Twin Lakes receive their electrical power exclusively from Alliant 
Energy, a privately owned electric power utility. Those living in the town of Randall are served 
by We Energies if their residence is in the eastern portion of the Town while Alliant Energy 
provides electrical service to the remainder of the residents of the town of Randall. 
  
Solid Waste Disposal / Recycling 
The village of Twin Lakes currently contracts with Waste Management, Inc. located in Elkhorn, 
Wisconsin for the collection of their solid waste and recyclables. Under this contract, the cost of 
garbage and recyclables pickup is included in their local tax bills and in return the residents 
receive weekly curbside pickup.  
 
The town of Randall also contracts for the pickup of their solid waste and recyclables. Their 
contract is with Onyx Waste Services, Inc. located in Waukegan, Illinois. The weekly pickup 
provides for unlimited household trash, 32 gallon cans or bags no heavier than 50 pounds, 1 
household bulk item (furniture/carpet), yard waste material cut in lengths of 6 feet or less, 
bundled with string or twine in 32 gallon cans/bundles no heavier than 50 pounds each. 
Recycled materials include glass, steel food cans, plastics, cardboard, soft cover 
books/magazines, white and color paper, newspaper and aluminum cans. 
 
The Kenosha County Hazardous Household Waste Recycling Program offers residents of the 
Town and Village opportunities for the recycling of their hazardous household waste. The 
program has been in operation since 1998 and has saved the Kenosha County taxpayers over 
$315,000 in handling costs to date. On a scheduled basis, twice a year, residents can drop off 
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approved hazardous household waste at designated collection sites in the area. The collections 
occur on designated Saturdays from 8:00 a.m. to 1:00 p.m. This service is currently being 
provided under a contract with Waste Management, Inc. 
   
Recreation Facilities 
The availability of parks, recreational facilities and open space are all factors that contribute to 
the quality of life in the community. It is important to recognize the value of these facilities in 
planning for the current and future uses of land in the village of Twin Lakes and town of 
Randall. 
 
Currently the village of Twin Lakes owns and operates 7 parks and water recreation areas. 
Four of them offer a variety of playground and sports facilities and 4 of them provide water and 
beach access: 1 to Lake Mary and 3 to Lake Elizabeth (Table F-1). The village of Twin Lakes 
area is a popular destination for tourism and recreation. Consequently, the lake areas receive 
extensive use during the spring and summer months, offering a variety of boating and fishing 
activities. Water traffic is often quite congested and concern has been expressed by residents 
regarding the potential of over-utilization of these lakes by residents of other communities. 
 
The town of Randall is situated in an area that also offers access to a number of lakes, parks 
and other recreational facilities (Table F-1). The majority of Powers Lake and Benedict Lake are 
located within the boundaries of the Town. Tombeau Lake connects to Benedict Lake from the 
town of Bloomfield across the town of Randall western boundary. Bassett Creek flows down 
from the Fox River through the New Munster Wildlife Area in the northeast corner of the Town. 
 
During 2003 the town of Randall contracted with the firm of Ruekert/Mielke for the 
preparation of a Comprehensive Outdoor Recreation Plan completed in April 2003. This plan is 
intended to be an important element in Randall’s overall community planning efforts and offers 
an extensive inventory of all the facilities and lands which make up the town of Randall’s park 
and open space system. It was prepared under the direction of the 7-member town of Randall 
Park Commission. The plan also was prepared in accordance with guidelines that make it 
certifiable by the Wisconsin DNR and qualify the Town for matching grant funds through the 
Federal Land and Water Conservation Fund and the State of Wisconsin Stewardship Fund. 
This is an important consideration for future projects and development of outdoor recreation 
opportunities in the town of Randall. 
 
The village of Twin Lakes also has a Recreation Plan that was modified and adopted in 1997. 
This Plan is presently being reviewed and updated.  
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 Table F-1. Recreational Areas: Village of Twin Lakes & Town of Randall; 2003 

  

Name Facility Description 

TWIN LAKES  

Millennium Park 
Located on Stateline Road facilities include areas for football, soccer volleyball, hiking, 

children’s playground, sledding hill and park shelter 

Legion Park 
Located on Legion Drive facilities include areas for baseball, tennis, basketball, 

volleyball, children’s playground, skateboarding and picnic tables  

Westside Park 
Located on Spiegelhoff Road facilities include areas for baseball, tennis, basketball, 

picnic tables, sledding and a children’s playground 

Mueller Park 
Located on Mueller Avenue facilities include a full array of children’s playground 

equipment 

Lance Park 
Located on Lake Mary facilities include a public beach, boat launch, concession stand 

and the Scout House (available for rental to local residents) 

Twin Lakes Beaches 
Located on Lake Elizabeth on the western and southwestern shores facilities include 

swimming areas, picnic table, and water access 

RANDALL  

Bel-Air Wildlife Habitat A designated wildlife preserve located on the north-central side of Town 

Bassett Park Facilities include playground, basketball, horseshoe pit, pavilion, picnic tables, baseball 

Bayview Park Powers Lake SE shore includes a boat ramp, volleyball, picnic tables, playground 

Benedict Lake Fire Lane Public fishing pier and Water Safety patrol Launch/Pier 

Benedict Lake Shoreline 

Park 
Narrow strip of public shoreline access to SE shore of Benedict Lake 

Fox Park Wooded area on NE shore of Benedict Lake being developed for passive recreation 

Heigl Memorial Park Facilities include baseball diamond, basketball, playground, benches. 

Jefferson Island Park Wooded site in NW corner of Town, designated environmental corridor land 

Lakeside Park SE shore of Powers Lake, piers/slips, gazebo, benches, swimming beach 

Nippersink Bowl Marshy site in NW part of Town, wildlife habitat and viewing area 

Randale Park NW section of town, basketball, playground, volleyball, baseball, bleachers, benches 

Nippersink Park Wooded site proposed for development of passive recreation 

Wildwoods Park Wooded site located on the southern shore of an inlet on Powers lake, canoe launch 

New Munster Wildlife Area DNR operated marsh, forest, flowage and farmland area 

DNR Powers Lake Boat 

Launch 
Two boat launch ramps, mooring piers on the NE shore of Powers Lake 

Nippersink Manor Golf 

Course 
An 18 hole private golf course open to the public, pool, clubhouse, lodging 

Wilmot Ski Hill 25 combined ski and snow board runs, 8 chair lifts 

Source: Village of Twin Lakes, Town of Randall 

 
There are no designated state bike trails or bike routes in or near the village of Twin Lakes or 
the town of Randall. However, the White River State Trail is located nearby and goes between 
Elkhorn and the Walworth-Racine county line, just outside Burlington. It is a new 12.6-mile 
county operated trail that opened in June 2003. The trail accommodates a wide range of 
activities including biking, hiking, pleasure walking and snowmobile use. Local residents also 
have access to the Bong State Recreation Area near Burlington, which is a 4,515-acre multi-
use recreation area offering 11 miles of off-road bicycle trails. 
 
Library Services 
The village of Twin Lakes and the town of Randall are served by the Community Library, one 
of two public libraries under contract with Kenosha County. The villages of Paddock Lake, 
Silver Lake, Twin Lakes support the Community Library and the towns of Randall and Salem 
as a municipal library funded by local taxes. A Board of Trustees that includes two members 
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appointed by each municipality and an eleventh member appointed by the area school district 
governs it. The Community Library began in 1977 and the Village and Town joined the district 
in 1993 with the opening of a facility in Twin Lakes. Facilities are also available in Salem and 
Silver Lake. All of these facilities are available to residents of the Town and Village. The library 
has more than 60,000 items, 8 full-time and 21 part-time employees and a large contingent of 
volunteers who are vital to its day-to-day operations. 

 
 The available services include access to the internet, a library search service, books, large print 
 materials, reference materials, audio books, children’s book-and-tape kits, compact disks, 
 DVD’s, videos, magazines, newspapers and tax forms. In addition, the Community Library has 
 meeting rooms available at both locations for noncommercial use by local residents. Many 
 specialized programs and book discussion groups are regularly scheduled and available. 
   

Police Services 
The village of Twin Lakes Police Department is responsible for law enforcement, crime 
investigation, patrol, traffic supervision and community education. The current department 
staffing consists of 12 full-time staff, including the Chief, 3 sergeants, 1 investigator and 7 
patrol officers. There are also 8 part-time staff that includes 6 water patrol officers who are 
seasonal employees who patrol the lakes in the Village. In addition, the Twin Lakes Police 
Department operates a dispatch center for immediate response to police, fire and rescue calls. 
There are 4 full-time and 4 part-time dispatchers staffing this operation. The department 
provides coverage 24 hours a day, seven days a week, and 365 days a year. In 2002 there were 
approximately 4,200 calls for police service. 
 
The department equipment consists of 4 squad cars, one SUV, 2 17’ boats, 1 personal 
watercraft, 2 police mountain bikes and 1 motorcycle. The department is located in a new 
public safety building located on Lance Drive in the Village. This building also houses the court 
clerk for the Municipal Court, 3 holding (detention) cells, and a local office of the Department of 
Corrections, Division of Probation and Parole. The Kenosha County 911 Center operated by the 
County Sheriff answers 911 emergency calls for police, ambulance and fire responses and often 
may direct them back to the Twin Lakes Police Department for handling. 

 
The town of Randall law enforcement capability is directed exclusively to Water Patrol 
Enforcement. The staff includes seven officers, one of whom is the Chief. The enforcement 
officers are responsible for the patrol and enforcement of Powers Lake, Lake Benedict and Lake 
Tombeau. In addition, one inspector is responsible for the enforcement of all local ordinances 
within the Town. The Kenosha County Sheriff’s Department provides all other police protection 
and services to the Town. 
 
Both the Village and the Town operate Municipal Court Systems convening on a regular basis 
to dispose of municipal ordinance violations, citations and fines. In the Village the Municipal 
Judge is elected to a 2-year term and in the Town to a 4-year term. 
 
Fire Protection 
The village of Twin Lakes Volunteer Fire Department is operated as a non stock corporation 
that owns the fire station and land that it occupies and the rescue equipment, receives an 
annual operating budget from the Village and provides services to the local residents. The 
Village owns the fire equipment. The staff includes 59 active volunteer firefighters including the 
Chief. The firefighters are called by pages received from the Kenosha County Sheriff’s 
Department 911 Dispatch that are then re-toned by the village of Twin Lakes Dispatch Center. 
The equipment maintained by the department includes 1 pumper engine, 1 tanker truck, 1 
brush/grass truck, 1 aerial ladder truck/pump, 1 equipment van, 1 crash truck and the 
Chief’s/first response vehicle.  
 
The department currently maintains an ISO fire rating of 9 in the Village. During 2002, the 
department responded to approximately 100 fire calls. The department also receives and 
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provides mutual aid to other fire departments in Kenosha County in conjunction with the 
mutual aid box alarm system (MABAS). The fire station is located at 236 East Main Street in 
the village of Twin Lakes. 
 
The town of Randall Volunteer Fire Department owns the fire equipment and facilities to 
provide services to the local residents. The staff includes 42 active volunteer firefighters 
including the Chief. All calls for response originate from the Joint Services County-Wide 
Enhanced 911 Dispatch operated by the Kenosha County Sheriff’s Department. The volunteers 
carry pagers and are available to respond on a 24-hour basis. The equipment owned by the 
Town includes 1 tanker truck, 2 pumper engines, 1 personnel carrier, 1 grass truck, 1 ladder 
truck (currently being replaced), and 2 dive rescue boats. 
 
The department currently maintains an ISO fire rating of 9 in the Town. During 2002 there was 
an average of 125 responses to fire calls in the Town. The department also provides and 
receives mutual aid to other fire departments in Kenosha County in conjunction with the 
mutual aid box alarm system (MABAS). 
 
The fire ratings in the Town and Village are high (9 on a 10 point scale). At the present time 
both the Town and the Village are examining initiatives and actions they can take that will 
serve to reduce their current ISO fire ratings. 
 
The town of Randall currently has 2 fire stations. One is located at the intersection of CTH’s P 
and Z and the other is adjacent to the Town Hall in Bassett. The Town has recently approved 
the construction of a new fire station to replace the one next to the Town Hall. Within the next 
year a facility will be built at the site of 54 acres owned by the Town at the intersection of 
CTH’s KD and F. This new facility will provide for the relocation of the existing equipment from 
the current location in Bassett and the addition of a badly needed administrative wing.  
 
Based on a recent fire facilities impact fee study conducted for the town of Randall, the Town 
has recently approved an ordinance that provides for the assessment of a one-time fee for any 
future residential or commercial/industrial construction to accommodate future demands for 
fire protection. The charges would be approximately $1,034 for residential construction and .05 
cents per square foot for commercial/industrial construction and are intended to offset 
operational costs in the fire department budget. 
 
Emergency Medical Service 
The village of Twin Lakes Rescue Squad provides emergency medical service to the village of 
Twin Lakes and under an annual contractual agreement to the western portion of the town of 
Randall, as well as portions of the town of Wheatland. The eastern portion of the town of 
Randall receives EMS service under an annual contractual agreement with Silver Lake. The 
Twin Lakes EMS staff includes 30 volunteers, many of who are cross-trained to assist with 
calls for fire responses as well. The Kenosha County 911 Dispatch Center or the Twin Lakes 
Dispatch Center contact EMS volunteers by individual pagers to notify the scheduled 
volunteers of emergency calls. The Twin Lakes Volunteer Fire Department functioning as a non 
stock corporation retains ownership of the EMS equipment and has 2 fully equipped Basic Life 
Support (BLS) ambulances, 1 crash rig with extrication equipment (Jaws of Life), 1 mass 
casualty trailer, and 1 rescue boat. There are always sufficient volunteers available to respond 
to each request for service. In 2002 the village of Twin Lakes EMS responded to approximately 
700 requests for service. The EMS is currently co-located with the fire department on Main 
Street in Twin Lakes. 
 
Municipal Buildings 
The village of Twin Lakes owns a number of municipal buildings. These include the Village Hall 
on Main Street, the Police Department Facility on Lance Drive, the sewer plant on Gatewood 
Drive, the Public Works Building on Burlington Avenue, the Scout House and Concession 
Facility at Lance Park and 11 lift stations located throughout the Village. 
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The town of Randall owns 4 municipal buildings. These include the fire station at Powers Lake, 
the Town Hall and the fire station in Bassett, and a town storage facility in Bassett. In addition, 
the Town is also in the process of preparing the final plans for a new fire station to replace the 
one in Bassett. It will be located at the intersection of CTH’s KD and F on a portion of a 54-acre 
parcel owned by the Town. It is expected to be complete by August 2004. 
 
Electrical and Natural Gas Transmission 
The village of Twin Lakes residents receive their electrical service from Alliant Energy, which 
also serves a portion of the town of Randall. We Energies also serves the eastern portion of the 
town of Randall. The We Energies Company provides natural gas to the Village and the Town.  
 
Telecommunications Facilities  
Verizon provides telephone service to Village residents and Charter Communications provides 
the cable TV service. In the Town, residents in the eastern portion receive their telephone 
service from Verizon and their cable service from Time Warner. Those residents in the western 
portion receive their telephone service from SBC and their cable service from Charter 
Communications. Cellular phone service is offered by a number of companies. Local Internet 
service is provided through the cable companies as well as a local internet/computer service 
business. 
 
Health Care Facilities 
Although there are no hospitals or major medical facilities readily available in the village of 
Twin Lakes or the town of Randall, local residents do have access to a number of major medical 
hospitals in the area. Kenosha has 3 medical complexes, Kenosha Hospital and Medical Center, 
St. Catherine’s Hospital, and Aurora Health Care Center. In addition there are a number of 
outpatient resources for surgery. Some local residents and emergency responses also use 
Centegra Hospital and Medical Center in nearby McHenry, Illinois.  
 
The Aurora Medical Center in Kenosha is full-service community hospital offering a wide range 
of medical, surgical and diagnostic services as well as education and support groups to 
encourage overall patient well-being. Among the services it offers are a 24-hour emergency 
department, an urgent care/walk-in clinic, labor, delivery, recovery and postpartum rooms for 
new mothers, medical and surgical inpatient units, intensive care unit, inpatient and 
outpatient surgery, a pain management center, pharmacy services, an optical center and 
expanded community education center. The facility is set up and staffed for 43 beds. During 
2001 the medical center had 3,781 patients for 12,375 inpatient days or an average stay of 3.3 
days. The Aurora Health Center also operates a facility on Lance Drive in the village of Twin 
Lakes offering services in the areas of family practice, internal medicine, lab services and  
X-ray services. 
` 
The Kenosha Hospital and Medical Center is comprised of 4 facilities: the 156 bed hospital, 
Westosha Medical Center located in Silver Lake; Rehab Center West, located on the west side of 
the City and Kenosha Medical Center Clinic, located on the east side adjacent to the hospital. 
The hospital offers 24-hour emergency care, obstetrical and pediatric care, inpatient and 
outpatient surgery, pharmacy services, occupational and physical therapy and radiology 
services. The hospital is set up and staffed for 151 beds. During 2001 the hospital had 7,506 
patients for 32,027 inpatient days for an average stay of 4.3 days. 
 
The Children’s Hospital of Wisconsin-Kenosha is located on the Kenosha Medical Center 
Campus. This “hospital within a hospital” opened its doors in 1999. Since then, more than 
1,600 children have been treated at this acute pediatric hospital serving newborns and toddlers 
to school age youngsters. The facility is set up and staffed for 31 beds. During 2001 the 
hospital had 1,050 patients for 1,727 inpatient days or an average stay of 1.6 days. 
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In addition, Memorial Hospital Corporation of Burlington operates a 65-bed facility in the city 
of Burlington providing landing facilities for the Flight for Life Helicopter. 

 
Child Care Facilities 
With increasing numbers of 
families being headed by a 
single parent and as more 
women enter the workforce, the 
number of children needing day 
care is an important 
consideration for families and 
employers alike. Within the 
Village, there are 5 group 
childcare facilities with a total 
capacity of 230. Within the 
Town, there is 1 group childcare 
facility with a capacity of 20 
(Table F-2). In addition, childcare centers in Wilmot, Silver Lake, Salem and other nearby 
communities may meet the needs of residents in the area. Childcare is generally at a premium. 
 
Cemeteries 
There is 1 cemetery located within the village of Twin Lakes and 2 cemeteries located within the 
town of Randall (Table F-3).  
 
 
 
 
 
 
 
 
 
Schools 
The students in the town of Randall and the village of Twin Lakes are served by 3 school 
districts. The Consolidated School District #1 of Randall serves the children of the Town and 
many areas of the Village. All educational and instructional activities are provided in a single 
school building, which serves students in grades K through the 8th grade. The facility is located 
on 87th Street in Bassett. The enrollment in May 2003 was 695 students and the District is 
anticipating a very slight increase in the upcoming academic year. 
   
There are approximately 100 total teaching, support and administrative staff employed by the 
Consolidated School District #1 of Randall. Of this number 51 are teachers, 45 are support 
staff, and 4 are administrative staff. High school students in the Town attend Wilmot Union 
High School. There are no parochial schools in the Town. 
 
The village of Twin Lakes School District #4 serves children from a portion of the Village. 
Students in grades K through 8 attend Lakewood School. The facilities are located at 1218 
Wilmot in the Village. There were 407 students at Lakewood School in May 2003. There are 
currently 53 total teaching, support and administrative staff employed by the District. Of this 
number 32 are teachers, 19 are support staff, and 2 are administrative staff. High school 
students in the Village attend Wilmot Union High School. There is one parochial school, St. 
Alphonsus, in the town of Wheatland that serves students in grades K through 8. 
 
The town of Randall and the village of Twin Lakes are located in the Cooperative Educational 
Services Agency (CESA) District #2. Funding for programs is determined through cooperative 

Table F-2.   Child Care Facilities; Twin Lakes & Randall: 2003 

Facility Class Capacity Age Served 

TWIN LAKES    

Butterflies Inc: The Learning Ctr  Group 24 3 – 5  

Grace Lutheran Child 
Development Group 84 6 weeks – 12 years 

Grandma Edna’s Day Care Group 77 6 weeks – 12 years 

Kid’s Stuff Group 45 8 weeks – 11 years 

RANDALL    

Kid’s Stuff II Group 20 5 years – 12 years 
Source:  Division of Children and Family Services, Bureau of Regulation and Licensing, Wisconsin Department 

of Health and Family Services 

Table F-3.  Cemeteries; Village of Twin Lakes & Town of Randall: 2003  

    

Name Location Ownership  

Mound Prairie Cemetery Main Street Village of Twin Lakes  

Wilmot Cemetery Town of Randall Town of Randall  

St. John’s Cemetery Town of Randall St. John’s Church  
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sharing among member school districts and from categorical funding for special education 
grants obtained by CESA personnel from State, Federal and private endowments. The CESA 
district office is located in Milton.   

 
 
 
 
 
 

A number of questions were included in the 2003 Community Survey to gauge resident’s 
satisfaction with selected community services (see Appendix C). Of the services/facilities listed 
(Table F-4) over 77 percent of the respondents felt that fire protection, EMS and snow removal 
were good to excellent in the Village and 73 percent in the Town. Approximately 67 percent of 
the Village residents and 65 percent of the Town residents felt road maintenance was also good 
to excellent. Garbage collection was rated as excellent by almost 37 percent of the village of 
Twin Lakes respondents and 29 percent of the town of Randall respondents. 
 
 

 
 

 

 

  Twin 

Lakes 

    Randall    

Service/Facility Excellent Good Fair Poor No 

Opinion 

Excellent Good Fair Poor No 

Opinion 

Fire Protection 437 497 64 6 147 331 406 61 7 145 

Emergency Medical Service 460 423 71 15 176 281 393 75 13 172 

Snow Removal 359 531 131 41 85 273 441 126 40 74 

Road Repairs & Maintenance 197 609 240 49 50 188 470 187 40 54 

Library Services 160 473 189 65 248 95 290 181 80 259 

Garbage Collection 445 592 84 13 21 297 512 86 15 50 

Recycling Services 351 571 129 31 61 260 486 85 28 82 

Law Enforcement 277 582 171 60 55 143 397 200 67 123 

Communication with Residents 78 397 396 161 98 57 315 271 151 127 

Recreation Facilities for 0-5 year 

olds 
24 185 195 206 

489 30 174 152 126 412 

Recreation Facilities for 6-13 year 

olds 
22 166 197 

235 478 33 162 158 146 396 

Recreation Facilities for 14-18 year 

olds 
18 114 183 

318 465 25 114 147 203 403 

Recreation Facilities for 19-64 year 

olds 
22 119 217 342 

402 26 121 155 218 370 

 Recreation Facilities for those 

over 65 
15 98 183 327 

476 16 92 128 217 434 

Water Safety Patrol 143 468 206 75 244 96 344 154 60 263 

Park Maintenance & Repairs 125 545 193 29 239 122 409 136 19 233 

 
 
Community Facilities Plan 

Table F 4. Community Services; Village of Twin Lakes & Town of Randall: 2003 
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In the 2003 Community Survey local residents were also asked whether the Town and Village should 
further develop their park systems. In the town of Randall, 522 residents (56.4%) of those who 
responded said yes. In the village of Twin Lakes, 670 residents (59.8) of those who responded also said 
yes. The top ten items, in descending order of priority, that were identified for further development as 
part of the park and recreational services that are offered are identified in Table F-5. 
 
 
                       Table F-5. Top 10 Desired Park Improvements; Town of Randall and Village of Twin Lakes: 2003 

 

Town of Randall Village of Twin Lakes  
  
Bike trails Bike trails 
Nature Areas Nature areas 
Hiking trails Hiking trails 
Exercise trails Picnic areas 
Picnic areas Community Center 
Dog walking parks Exercise trails 
Community Center Public gardens 
Cross country ski trails Outdoor swimming pool 
Public gardens Dog walking parks 
Outdoor ice rinks Fitness room 

 
 
 

 
 
 
 
 
 
       Goals, objectives, policies and recommendations for this element are found in Chapter B.

 
 
Goals, Objectives, Policies and Recommendations 
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Map F-2  Utilities and Community Facilities Plan 2003 to 2023 
 

 


